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Message from the CEO

I

hope you’ve all been enjoying the
summer as much as I have! It’s been
extremely busy at the Chamber with
lots of programming over the summer
months. In between events, we’ve been
planning for our last quarter and for
2020. As you’ll see on our new member
page, our membership is growing! With
a flourishing membership, overflowing
events and a (relatively) new staff
member driving engagement and
outreach - it’s been a very successful
first half of 2019.

membership. Having been a Whitby
Chamber of Commerce member in the
past, she understands entrepreneurship
and is having a blast getting to know all
of you.

If you haven’t already met her, Lorna is
our Engagement & Outreach Manager.
She’s really hit the ground running
and has been enjoying her new role
thanks to the many friendly faces in our

Also on the calendar this summer was
our Chamber Smash & Beach Bash, the
third annual Lynde Creek Cleanup (both
organized by our Young Entrepreneurs &
Professionals Committee), a load of free

Thanks to everyone who participated
in our 32nd Annual Golf Tournament in
June. As always, the Chamber team and
event committee enjoyed the fresh air
(and rain) with the many golfers, sponsor
and volunteers out on the course at
Royal Ashburn Golf Club.

MP

upcoming events
programming in our boardroom and at
local coffee shops, and more Chamber
on Tap!
Next up is our third signature
event of the year, The Business
Summit: Decoding Disruption. Expect
opportunities for learning, connecting
and a few surprises too!
See you soon,

Natalie Prychitko,
Chief Executive Officer,
Whitby Chamber of Commerce

Candidates
Forum

Tuesday, September 17 Chamber on Tap
5 to 7 p.m. The Royal Oak
Wednesday, September 18 MP Candidates Forum
7:30 to 10 a.m. Tosca Banquet Hall
Wednesday, October 2 The Business Summit: Decoding Disruption
8 a.m. to 4 p.m. Ajax Convention Centre
Thursday, October 10 Speaker Series: Maddie & Kiki
3 to 5 p.m. The Cenntennial Building
Thursday, November 21 Peter Perry & Business Achievement Awards
6 to 10 p.m. Deer Creek Golf & Banquet Facility
Thursday, December 19 Crazy, Cozy, Castle Casnio Holiday Social
6 to 9 p.m. Trafalgar Castle | save the date!

Hear from Whitby candidates
running in the 2019 Federal Election.
Wednesday, September 18
7:30 to 10 a.m.
Tosca Banquet Hall
$37.50 | includes breakfast

Psst... don’t forget

Hosted in partnership with

www.whitbychamber.org/events
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Always check whitbychamber.org/events to see what
FREE events are happening each month.
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Another wet and wild tournament
Professionals connect at Chamber’s 32nd annual golf tournament

“There are 4.4 million people in
Canada living with a disability,” said
Corette Miller, owner of new initiatives
hr consulting inc. while introducing
Keirstead. “There are a number of
benefits to hiring people with disabilities
including lower turnover, access to
untapped talent, and adding spending
power to the local economy.”
A Whitby resident, Keirstead is known
internationally for his unbelievable trick
shots but has recently put a focus on
diversity in sport with his Bring Back
the Game Program, the strategic lead
of the provision of golf in Canada for
the physically, intellectually and visually
impaired.
“If today was the last day that you
played golf the way that you know it, how
would you feel,” asked Keirstead. “For
me, adaptive golf is about turning ‘I can’t’
into ‘I can’.”

I

n true Whitby Chamber of Commerce
(WCC) tradition, the weather was
less than balmy on June 4 for
the Chamber’s 32nd Annual Golf
Tournament. Hosted in partnership with
Title Sponsor Campkin’s RV Centre at
Royal Ashburn Golf Club, the signature
event is a major fundraiser for the WCC,
helping to support programming in the
business community all year round.
The day began with an early breakfast,
generously sponsored by North
American Steel, and a warmup lead by
Pursuit Training’s Michael Finigan and
Rotary Club of Whitby Sunrise’s Riblet
the Pig. After the golfers took off to enjoy
a myriad of on-course activities and
treats, participants for the Learn-to-Play
8

session, generously sponsored by
Vickery Electric, were escorted to the
driving range where they took part in a
two-hour golf lesson headed up by Royal
Ashburn pros.
After a full 18 holes, golfers entered
the club for dinner and cocktails,
supported by PGL Environmental
Consultants and Gordon Food Services
respectively. New this year was the

networking-style dinner where guests
enjoyed hot and made-to-order food
stations before getting their hands on the
many prizes up for grabs.
Also new to the agenda this year was
guest speaker, Todd Keirstead, who
spoke to attendees during dinner about
using the power of sport to fuel those
effected by a disability.

“ ”

There are a number of benefits to hiring people
with disabilities including lower turnover, access
to untapped talent, and adding spending power to the
local economy.

Royal Ashburn pro gives Stephanie Miner from Mason Bennett Johncox some tips
during the Learn-to-Play session. Photo credit: Blue Phoenix Productions.

During his address, he announced
an upcoming partnership with Abilities
Centre, making Whitby a leader in
adaptive golf programming.
Thanks to its generous partners and
sponsors, the WCC was able to ensure
that despite the wet weather, guests left
the event inspired with new connections
and prizes in hand.

Guest speaker Todd Kierstead talks about the power of adaptive golf during dinner.
Photo credit: Blue Phoenix Productions.
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Extended Health Policy Protection Plan
Simplifying The Impact of EP3 On Group Insurance Plans
By Wendy Matton, HMA THE BENEFITS PEOPLE
This program works based on pooling
thresholds set by your insurance carrier.
When drug costs exceed the threshold
for two consecutive years, a percentage
of the claim will be moved to the EP3
pool and essentially ‘re-insured’ by the
EP3 pool, helping to mitigate the impact
to the insurance company.
What is EP3?
EP3 is an industry acronym
that stands for Extended
Health Policy Protection
Plan. Within EP3,
insurance companies
have banded
together to share
the risk of high
drug claims and
protect fully insured
drug plans from the
impact of high drug costs.
Additionally, this program
helps protect the sustainability of
benefit plans for small to medium-sized
enterprises (SME).
How does EP3 work?

䌀漀渀琀愀挀琀 礀漀甀爀 氀漀挀愀氀 愀搀瘀椀猀漀爀 琀漀 氀攀愀爀渀 洀漀爀攀㨀
圀攀渀搀礀 䴀愀琀琀漀渀
㤀 㔀ⴀ㘀㘀㠀ⴀ㌀㔀㠀
眀洀愀琀琀漀渀䀀栀洀愀戀攀渀攀ǻ琀猀⸀挀愀
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In Canada, the Canadian Drug
Insurance Polling Corporation (CDIPC)
requires all fully insured drug plans
to have pooling protection. The EP3
program is one of two pooling programs
and as mentioned above, it spreads the
risk of catastrophic drug claims across all
insurance companies in the pool.

How do you know if your benefits plan is
eligible for EP3?
The simplest way to know
if you are eligible to
participate in the
EP3 program is to
ask your advisor.
Typically, your
fully insured plan
through a ‘traditional’
insurance company
is required to
participate in EP3
unless you meet the
requirements necessary to
opt out. Those requirements can
include, but are not limited to, an annual
individual maximum less than or equal
to the ongoing threshold of the industry
pool, an annual certificate maximum
less than or equal to the threshold of the
industry pool, etc.

•

ASO plans (Administrative
Services Only)

•

Plans with refund accounting
models

•

Cost Plus or Health Spending
Accounts (HSA)

•

Association plans

EP3 can be a complex subject and
we’re just scratching the surface here. If
you want to know more about EP3, how
it works, and its impact on the industry,
we recommend reaching out to your
advisor.
For more information contact:
Wendy Matton,
Group Benefits Consultant
905-668-3518
wmatton@hmabenefits.ca

What groups or plans are ineligible to
participate?
The following list included types of
plans that are not eligible to participate in
the EP3 pooling:
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Peter Perry & Business Achievement Awards
Nominations for the prestigeous Peter Perry Award close September 4

P

eter Perry was a founder of
the Town of Whitby; an astute
businessman and truly dedicated to
his community. It is this spirit, enthusiasm
and dedication to the community that the
Whitby Chamber of Commerce (WCC) is
proud to recognize today. Many people
in our community give countless hours to
make the Town of Whitby a better place.
The Peter Perry Award is an extension
of that commitment to giving back to
our town and honours one outstanding
individual who has made significant
contributions to the community.
Nominations for this prestigious award
close Wednesday, September 4 at 5 p.m.

Eligibility
•

•

Nominees must have made
significant contributions to the
social, economic and cultural
fabric of the Town of Whitby over a
period no less than 10 years. This
could include a multi-disciplined
approach through business
engagement, volunteerism,
community leadership, etc.
Nominees must have lived and/or
worked in Whitby for a substantial
period of their life. Currently living
in Whitby is not a requirement.

•

Nominees may not currently be
engaged in municipal, provincial or
federal government.

•

An individual may only be awarded
the Peter Perry award once in their
lifetime but may be nominated
more than once. Individuals can be
nominated posthumously.

•

Nominations for the Peter Perry
Award may be submitted by
individuals and/or businesses.
An individual is discouraged from
nominating themselves.

•

Nominees do not have to be or

“

have been, a member of the
WCC.
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rewarded by the thought of enriching
the lives of every person who
resides here – young or
old, including those
who face various
challenges in life.”

volunteerism
is what makes this
community standout and
addition to
it is the efforts of many sixInBusiness
that improve the quality Achievement
Awards, the Peter
of life for all
Perry Award winner
will be announced at
residents.

“To be considered in
the company of the
great citizens who
have previously
won this award is
truly humbling,”
said 2018 Peter
Perry Award winner,
Doug Allingham.
“Whitby is a great
place to live and work as a
result of the continued hard work
of many people; volunteerism is what
makes this community standout and it
is the efforts of many that improve the
quality of life for all residents. Those
who volunteer, and there are many
in this town, know that success is a
journey, not a destination, and they are

the Peter Perry & Business
Achievement Awards gala on
Thursday, November 21.

THE GREATEST AWARDS SHOW ON EARTH!
A spectacular annual event celebrating business excellence and commitment to community.
Ticket includes open bar reception, three-course plated meal and awards show. Six Business Achievement
Awards up for grabs as well as the prestigious Peter Perry Award.

THURSDAY, NOVEMBER 21 | 6 to 10 P.M. | DEER CREEK GOLF & BANQUET FACILITY
whitbychamber.org/peterperry
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chamber blog
Strengthening connectivity between businesses and post-secondary institutions
By Matthew Mackenzie, Ontario Tech University

A

dvocacy is one of the key roles
played by the Whitby Chamber
of Commerce (WCC) on
behalf of our members.
This can take many
forms, including
working with the
Province of Ontario
to constructively
inform the policy
development
process and advocate
for an environment
that fosters conditions
for businesses to thrive. The
chamber does this directly, but also in
partnership with the Ontario Chamber of
Commerce (OCC).
At the most recent OCC annual
general meeting, the WCC tabled

“Strengthen Connectivity Between
Businesses and Post-Secondary
Institutions,” a policy
resolution to address
a specific theme we
regularly hear from
members: access
to job-ready
employees is critical
to the success of
their business.
We are very fortunate
in Durham Region to
have three amazing postsecondary institutions — Ontario
Tech University, Durham College and
Trent University Durham — all of which
work diligently to create opportunities for
students to work with businesses prior to
graduation. These students, or student

teams, work with businesses to get
hands-on experience. This helps ensure
they are ready to hit the ground running
after graduation.

EXPERIENCE A NEW DEER CREEK, LIKE NEVER BEFORE.

The resolution was developed
when we learned there was a lack of
awareness among businesses for the
opportunities and programs available in
working with post-secondary institutions.
Taking on students helps bridge this
gap and adds value to businesses at
the same time. The resolution focused
on urging the province to continue to
encourage work-integrated-learning in
its many forms and raise awareness of
the value of these opportunities. Taking
these steps will further support our
business community, and ultimately the
overall economy.

A NEW DEER CREEK
COMING SPRING 2020

V I S I T E V E N T S D E E R C R E E K . C O M F O R F U L L D E TA I L S
@eventsdeercreek
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Chamber Blog
Decoding Disruption
By Natalie Prychitko, Chief Executive Officer

D

isruption is one of the latest
trendy buzz words in business.
But what does it really mean? At
the Chamber we have concluded that
disruption at its core means executing
innovation successfully, translating new
ideas into improving services, customer
experiences or new and existing
products. There are many innovative
businesses in Durham Region, as well as
organizations to help fuel these efforts,
but some of their innovations might not
be as exciting or obvious as others.
Could disruption be innovation on a scale
that has never been seen before?

Find all of the Chat with Nat videos on our
youtube channel

Linked intrinsically to innovation,
technology is often utilized to
dramatically change business processes
or products, therefore elevating the
customer experience. How and when is
that innovation considered disruptive?
The Chamber’s solution is to celebrate
and explore innovative thinking. It breeds
creativity, employee engagement,
business longevity and the creation of
new business! And that’s what we’re all
about.
Help us decode what disruption might
mean to you or your business this fall
at The Business Summit: Decoding
Disruption on Wednesday, October 2.

16
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Chamber Blog
Why young people should consider an old chamber

Let's build a better breakroom together

By heather bulman, Whitby Chamber of Commerce

T

he Whitby Chamber of Commerce
(WCC) celebrated its 90th
anniversary in 2018, meaning the
non-profit organization was established
in 1928. As you can imagine, the
Chamber and its programs have
changed quite a bit over the years. Often,
people unfamiliar with Chambers of
Commerce and Boards of Trade picture
a group of men making deals in a cigarfilled boardroom. That’s not quite what
our headquarters looks like these days.
Our purpose in this modern business
community is to provide opportunities for
professionals to connect, learn and lead

at all stages of their career.
Although colleges and universities
are teaching transferable skills in the
classroom, there’s only one way to
master the craft of networking — get
out and do it! When I was a postsecondary student, I had access to many
professional associations in my field of
study, but most hosted their networking
events in Toronto. As a mature student,
with the intention of raising my family
here in Durham Region, making a ton of
connections in downtown Toronto with
my very limited time and student budget
just wasn’t ideal.

That’s why the WCC has created a
number of opportunities for students
and young professionals to connect with
their peers and the broader business
community. ConnXGEN is a networking
group for under-30 professionals looking
to share resources and connect with
like-minded individuals. Starting off with
a bang at its launch party hosted at
Town Brewery, there is more to come in
2019 as this group continues to grow.
Interested in checking it out? Look for
updates in the ConnXGEN Facebook
Group or email us for more information.

Introducing the Grand & Toy

Build A Better Breakroom Program
We make it easy to create a custom breakroom
Select!

Our Breakroom experts will help you select the right
equipment for your office. They will also guide you with
selecting the products and services that work best for your
organization.

Simplify! A consolidated source for equipment and breakroom
supplies makes it simple to manage and service.

Save!

We make it easy to save with low upfront equipment
costs and customized pricing.

Customized coffee solutions for every office size
Let G&T help you build your Better Breakroom with full
service coffee or water solutions.
•
•
•
•

Brewers to fit every office environment and size.
Single-serve and traditional brewers available in both
pour over and plumbed models.
Select from hundreds of single-serve or fractional pack beverages.
Professional installation, service, maintenance and warranty
support on all equipment.

trafalgarcastle.ca

Discover the Trafalgar difference at our Fall Open House.
Saturday, November 2
10 a.m. to noon
Outstanding academics, small class sizes, and a warm community await.
Email admissions@trafalgarcastle.ca
18

Sustainable filtered water solutions
▪

Choose from a variety of Point of Use filtered water models,
including freestanding countertop models.

▪

State-of-the-art filtration and enhanced sanitation provide delicious
and safe drinking water for customers and employees.

▪

No heavy lifting or storing of bottled water. Lower your environmental impact!

▪

Professional installation, service and maintenance available on all equipment.

19
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welcome new members
12welve Bistro & Tapwerks
905-493-8277
12welvebistro.ca

407 ETR

407etr.com

Acorn Properties Ltd.
289-240-3036
acornproperties.ca

Bridge Dynamics

416-475-1555
bridgedynamics.ca

CB Pools and Spas
905-425-7946
cbpools.ca

Chocolat Noir
289-927-5740

Cosmaroma

905-723-4444
cosmaroma.com

Capesky Insurance & Wealth
Management Inc
905-571-7644
capesky.ca

Crunch Fitness Whitby
905-571-7700
crunchwhitby.ca

Daniels-Hickey Contracting Inc.
905-409-3020
danielshickey.ca

Eco Steam Mobile

905-995-8686
ecosteammobile.ca

Emergency Energy Products Ltd.
905-271-6271
eepltd.com

F45 Training Whitby West
365-885-1567
f45training.ca/whitbywest

Fairport Montessori Academy
647-204-9824
fairportmontessori.com

Gordon Food Service
gfs.ca/en-ca

Hire and Fire your Kids
647-323-9163
hireandfireyourkids.com

Home Life East Inc Brokerage
905-243-8500
homelifeeast.com

Kismet Digital

416-508-6553
kismetdigital.ca

Live With Spirit Yoga and
Fitness Studio
905-620-1151
livewithspirit.ca

Keystone Automotive Industries
Ontario Inc.
905-430-5656
lkqcanada.ca

MicroAge Whitby

705-876-1177
microageptbo.com

Mitchell Partners
Investigation Services
416-576-5728
mitchellpartners.com

MultiCorp Office Services Inc.
416-289-3004

MyLife Rehab & Wellness
905-665-3924
myliferehab.ca

Parry’s Plumbing

Stuttering John’s

VI Communications Inc.

Participation House Project
Durham Region
905-579-5267
phdurham.com

olive that!

905-620-1444
olivethat.ca

Waste Connections of Canada

Prep Academy Tutors of Durham

T2 Utility Engineers

White Oaks Animal Hospital

Professional Hearing Services
of Whitby

The Galley on Brock

647-219-2015

647-494-3065
durham.prepacademytutors.com

905-372-5578
professionalhearingservices.ca

Shadow Eagle Resto Bar & Grill
905-240-9000
shadoweaglerestobargrill.com

Starting Point Massage & Esthetics
289-927-7583
startingpointme.ca

905-493-8500
stutteringjohns.ca

905-668-8822
t2ue.com

416-848-9990
vi-communications.com

905-427-8071
wasteconnectionscanada.com
905-444-9995
whiteoaksanimalhospital.com

289-388-4440
thegalleyonbrock.com

The Kabab Shoppe

905-240-9000
thekababshoppe.ca

Uplynk.ca

905-259-2913
uplynk.ca

NeuroBeginnings

647-801-2265
neurobeginnings.ca

North Whitby Physio & Sports Injury
905-665-8460
northwhitbyphysio.com

ensure you’re getting the most out of your
membership by connecting with your chamber
champion at whitbychamber.org/newmembers
20
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neighbourhood news
Whitby Meets With Provincial Government on Local Priorities

I

n late August, a Town of Whitby
delegation led by Mayor Don Mitchell
met individually with provincial Ministry
leaders on local issues of importance,
including the impact of growth, removal
of tolls on Highway 412, and the need
for a new hospital. The meetings took
place during the 2019 Association
of Municipalities of Ontario (AMO)
Conference held August 18 to 21 in
Ottawa.
Meetings were held with Deputy
Premier and Minister of Health Christine
Elliott, Minister of Infrastructure Laurie
Scott, Minister of Municipal Affairs and
Housing Steve Clark, and Minister of
Transportation Caroline Mulroney, as
well as with New Democratic Party
Leader Andrea Horwath.
Key asks from the Town included:
•

•

Changes to the regulations set
out in Bill 108 (More Homes, More
Choice Act) to ensure that growth
pays for growth and essential
services delivered to residents are
not compromised;

of tolls on Highway 412, lease or
ownership of Baldwin Street (from
Winchester Road East to Brawley
Road West) to the Town, and
reduction of tolls on Highway 407;
•

Funding support for a new, fullservice hospital for Lakeridge
Health in Whitby; and,

•

Consistent and predictable funding
and grant programs to support the
development of growth-related
municipal infrastructure, such as a
new North Whitby Sports Complex.

“As a Town, we are committed to
making Whitby the best place to live,
work, play and visit,” said Mayor Don
Mitchell. “Partnership at all levels of
government is critical to enabling us to
continue to build the kind of community
we all love to live in. Provincial support
of these four priorities will make a true
and positive difference to Whitby and its
residents.”

Help to improve traffic flow and the
transportation network in Whitby,
particularly through the removal

Looking to give back or take your career to the next
level? Check out the Mentorship program!
Spots Available for all stages of your career!
22

IN THE TOWN
Did you know we now have a community calendar?
Interested in advertising your event to the
membership? All you have to do is log in to your
account and fill out the form.
Check out what’s
happening in your community!

“

”

What our members are saying...
The Chamber is more than just a networking forum, the Chamber is my advocate,
interpreter, cheerleader for shopping local and partner in doing
business in Durham Region.
Brian Pallock, Dive source scuba supply

We want to hear from you! Had a pleasant experience as a
result of your membership? Let us know!
info@whitbychamber.org
23

Interested in growing your business?
Get a taste of Chamber programing at

Java Jolt

Brought to you by the generous Whitby
Chamber of Commerce membership.
Check out the Jolt
nearest you by visiting
whitbychamber.org/events

All Whitby Chamber of Commerce initiatives are made
possible with the support of our partners and volunteers.

...thank you!
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