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Message from the president

A

s 2017 winds down I want to take
a moment to thank you for your
membership at the Whitby Chamber
of Commerce. I appreciate that it’s a
business investment and I’m confident
that Natalie and the team are doing
more each day to show you
an increased return on
that investment.
This has been a
busy and exciting
year at the Chamber
specifically and
for the business
climate, with
significant legislation
being introduced by both
the provincial and federal
governments that will have
sweeping effects. I’ve been proud to
watch our strong Advocacy Committee
and Chamber team analyzing these
developments, sharing information and
in many cases intervening on behalf of
our members and all Ontario businesses.
I recently had the absolute privilege
to spend several hours with this year’s
Peter Perry winner, Trevor Bardens,
during the Santa Claus Parade.
During my tenure volunteering with the
Chamber as I’ve learned more about the
Peter Perry Awards, I’ve grown incredibly
proud of what they represent and that
our Chamber is a part of it. Recognizing
these incredible individuals we have
in our community is so important and
the number and caliber of outstanding
people in Whitby is awe inspiring.
Getting to know Trevor and learn more
about his journey and his contributions to
the community impressed me to no end
– Whitby is fortunate to have people like
6

Trevor Bardens.
I’d also like to thank Mary Nurse
(another Peter Perry winner!) for
providing us with a beautiful Chevrolet
pickup for the parade and our
outstanding driver, Bob Hartley.
Bob was a pleasure to
spend the day with
as well and took
exceptional care of
Trevor and I.
Looking forward
to 2018, it is going
to be a tremendous
year for the
Chamber. Not only is
it our 90th anniversary,
but because of some
very exciting new programs
and services which will be rolling out.
It’s been a great experience watching
Natalie and her team this year as she did
her deep-dive into Chamber operations
and evaluated how we’ve been doing
what we’ve been doing. She has laid
the groundwork for some real positive
change in the coming year always with a
focus on increasing member value – you
won’t be disappointed!
Finally, leading up to our AGM next
year, in early January we’ll be sending
out a call for Director nominations – be
sure to watch for it. If you or anyone
you know are interested in volunteering
on the Chamber Board, we’d love for
you to put yourself forward to serve. It’s
a commitment that takes a lot of time
beyond just the Board meetings, but
I can honestly say that personally the
volunteering I’ve done with the Chamber
and Board is incredibly fulfilling and I
love it.

upcoming events
Thank you for your membership. I
know that there are many competing
priorities for your hard earned dollars
and that belonging to the Chamber is
indeed an investment. We appreciate
that investment and are committed to
continually improving the value that you
receive from it and I am confident that
our CEO can, and will, execute on that
commitment.
Happy holidays to you, your families and
your employees,

Matthew Mackenzie

Tuesday, January 9 Luncheon Learn Series: Member 101
12 to 1 p.m. Whitby Chamber of Commerce
Wednesday, January 17 Speaker Series: Jason atkins, 360insights
5 to 7 p.m. Centennial Building
Tuesday, January 23 Connect After Hours: Durham Escape Rooms
6 to 8 p.m. Durham Escape rooms
Tuesday, February 6 Luncheon Learn Series: BACD
12 to 1 p.m. Whitby Chamber of Commerce
Tuesday, February 13 Regional Chair Luncheon
11:30 a.m. to 2 p.m. Tosca Banquet Hall
Tuesday, February 27 Learn Series: Succession Planning
8 to 10 a.m. University of Ontario Institute of Technology

2018 sponsorships available!
Contact Greg Frankson, Engagement & Outreach
Manager, for information on some exciting new
opportunities!
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“It’s Compliance Week!”

membership update
90th anniversary Chamber challenge!

(Left) Guests gather for breakfast at Copper Branch to learn about AODA requirements. (Right) Karl Baldauf, Vice-President of
Policy & Government Relations at the Ontario Chamber of Commerce, addresses the crowd as part of a panel at Fair Workplaces,
Better Jobs Act Summit Part 2: Are you ready?

T

he last week of November was
compliance week at the Whitby
Chamber of Commerce (WCC) with
two breakfast panel events positioned to
keep membership informed.

Panellists shared information about
the legislation and some mitigation
strategies. Baldauf also highlighted
Steering Through Change, a handbook
created by the OCC to help businesses.

Fair Workplaces, Better Jobs Act
Summit Part 2: Are you ready?

“We will remain vigilant, but we rely
on you for feedback and ideas,” said
Baldauf. “It’s about building successful
ecosystems for businesses and
communities. That’s why it’s important
for us to have this discussion today,
to create opportunities despite the
challenges that exist.”

More than 50 local professionals came
together over breakfast to ensure
they are aware of the implications of
this legislation and can begin building
strategies to run their business within its
confines. Providing the WCC’s guests
with valuable information was a dynamic
panel of experts, including Karl Baldauf,
Vice-President of Policy & Government
Relations at the Ontario Chamber of
Commerce (OCC); Corette Miller, Owner
of new initiatives HR consulting inc.;
and Ian Johncox and Stephanie Miner,
lawyers from Mason Bennett Johncox.
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Connect Breakfast: AODA compliance
for 2018
On November 29, members gathered
in Brooklin at Copper Branch for the
last Connect Breakfast of the year to
discuss the Accessibility for Ontarians
with Disabilites Act (AODA). Panellists
included Louie DiPalma, Director,

SME Programs & Global Growth
Fund Contact, OCC; Michele Cotton,
Accessibility Coordinator, Town of
Whitby; and Denise Laframboise,
Mortgage Agent, TheRedPin Mortgage
Brokerage – The Mortgage Architects.
With the deadline of December 31,
2017 for businesses with more than
20 employees to file an Accessibility
Compliance Report, panellists shared
numerous resources for business
owners:
•
•
•

ontario.ca/page/accessibility
discoverability.network
accessforward.ca

“You are required to file a report. You
are not required to file a report with 100
per cent compliance,” reminded Cotton.
“It’s better to file and explain your current
efforts towards compliance than to not
file at all.”

D

id you know that if you refer a
business to the Whitby Chamber
of Commerce and they become
a member, you receive a $25 credit
on your account? Well, for our 90th
anniversary, we’re going to sweeten the
deal with the WCC’s 90th Anniversary
Chamber Challenge!
Until October 31, 2018, the person
who refers the largest number of new
members during the contest period
will win a great prize: a feature article
about their business in the Chamber
Insider e-newsletter and a free half-page
advertisement in the 2019 Member
Directory. And of course, each referral
adds a $25 credit to your account.
There’s no limit to the number of credits
you can receive. But wait, there’s more!

1. The 90th Anniversary Chamber
Challenge runs from January 1,
2018 to October 31, 2018. Only
referrals made during the contest
period will be counted towards
prize and draw eligibility. The $25
credits accrued by members can
be earned and used at any time.
2. A new member must indicate the
name of the referring member on
the member referral line of the
registration form for the referral to
count in the challenge.
3. Referrals for student and retiree
memberships are not included
in the challenge. Verbal referrals
for any new member are also not
included.
The end-of-contest draw winner must
attend the 2018 Peter Perry & Business
Achievement Awards event to redeem
their free tickets. Good luck!

Place your
ad here!
Tell your story!
Click for details

Every time a business you refer
invests in a Chamber membership, you
will earn a chance to win a pair of tickets
to the 2018 Peter Perry & Business
Achievement Awards in an end-ofcontest draw. The more members you
refer, the better your chances of winning
the draw.
Rules of Engagement:
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advocacy update

young Entrepreneurs & Professionals update

by kim copetti, copetti & co.

A

s this is the final newsletter for the
year I feel it is only appropriate
that we reflect on the
advocacy of the past year
that has been keeping
the committee busy.
Thanks to the
power of the
network, the
Canadian Chamber
of the Commerce
and Ontario Chamber
of Commerce (OCC),
we have seen the federal
government water down their
initial tax proposals announced this
summer. The Finance Minister rightfully

deserved to be named Canada’s 2017
Business Newsmaker of the year by
the Canadian Press. I’m sure
it is not something he is
happy to have on his
resume.
During the same
period, the Liberals
in Ontario were
focused on Bill 148.
Most of the changes
come into effect on
January 1, 2018. Again,
the OCC was involved,
lobbying for you and other
members across Ontario. As a result,
there were some minor concessions.

crazy cozy ugly holiday sweater social
As we close the year, we should bear
in mind that through a simple Chamber
membership, you have these powerful
organizations working on your behalf at
the federal and provincial levels and your
advocacy committee at the municipal
level.
On behalf of the Advocacy Committee
I want to wish you happy holidays and a
prosperous new year!

Web design, mobile App, more leads through SEO, PPC

Ryan De Kuyper, Brandon McBride and Natalie Prychitko pose for the camera at the 2017 Crazy Cozy Ugly Holiday Sweater Social,
organized by the Whitby Chamber of Commerce’s Young Entrepreneurs & Professionals Committee, at The Village Taverna.

High-quality, mobile friendly websites
Prompt and friendly service
Caring and willing to go the extra mile
Great attention to detail

New Client Special 15% Off!
First Service Only. Does not include domain or web hosting. Expires 01/15/18.

DIT Web Solutions Inc.
101 Brock St South, 2nd Floor
Whitby, ON L1N 4J9
support@ditcanada.com

(905) 209-9079 | ditcanada.com
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O

n December 12, more than 50
Whitby Chamber of Commerce
(WCC) members jingled their way
down to The Village Taverna, a stunning
Greek pub in the heart of downtown
Whitby, for the 2017 Crazy Cozy Ugly
Holiday Sweater Social.
This annual shindig is one of the
four events organized each year by
the WCC’s Young Entrepreneurs &
Professionals (YEP) Committee. In

addition to getting WCC members
together for one last networking
opportunity in 2017, the event welcomed
guests to don their ugliest holiday
sweater and participate in a little friendly
competition.
To break the ice with a healthy dose
of chaos, guests were given a piece
of a holiday card and asked to find the
matching pieces to complete their card.
Next up was the return of the minuteto-win-it games. These outlandish
challenges included, Movin’ on up the
Christmas Tree, Snowball Shovel,
Holiday Cliffhanger and Jingle Bell Toss.
Winner of the minute-to-win-it
tournament and the individual with the
ugliest sweater, determined by popular
vote, both went home with Absolute
4 Flight Packages donated by iFly

Toronto - Whitby, a new entertainment
destination scheduled to open in Whitby
in early 2018!
Congratulations to our winners:
Minute-to-win-it champion, Phoebe
Galvan, The Food and Art Cafe
Ugliest sweater, Dr. Sonam Chahal,
MacAskill Chiropractic and Wellness
Centre
A special thank you to DIT Web Solutions
for generously sponsoring 2017 YEP
events.
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welcome new members
CIBC - King and Simcoe Branch

Let us write you a prescription
for affordable group health
insurance!

905-571-5927
cibc.com
Through its three main business units
- Retail and Business Banking, Wealth
Management and Capital Markets - CIBC
provides a full suite of financial products
and services in Canada and around the
world.

Contour Logistics

905-493-5035
Contour Logistics provides logistics
solutions for moving any type of
commercial/industrial freight around the
world at very competitive prices.

DPR Landscapes

Mackenzie Communications Inc.

The Durham Corporate Centre

Ontario Disability Employment
Network

289-987-4044
dprlandscapes.com
Durham Property Renovations is an
aspiring, fast growing business, all about
quality, professionalism, experience and
ultimately customer satisfaction.
289-316-0522
durhamvirtualoffice.com
The Durham Corporate Centre offers
business office rentals with small offices
from $375 per month and up. They also
provide catering and a cafeteria on site,
with meeting rooms and conference
space available.

905-995-2060
mackenziecommunications.net
Mackenzie Communications Inc. is
a strategic communications firm and
holding company.

1-866-280-6336
odenetwork.com
ODEN works with business and
employment service agencies to ensure
people who have a disability gain
meaningful employment.

m2m deal of the month
Allstate Insurance Company of Canada
The Member 2 Member (M2M) Discount
Program is designed to encourage
local shopping and networking by
giving members exclusive discounts
when doing business with their fellow

members. Every Whitby Chamber of
Commerce (WCC) member and their
staff have the opportunity to be a part of,
or take advantage of this program. Visit
the WCC website for a full list of deals!

Interested in offering an M2M discount
on your services or products? Contact
Greg Frankson, Engagement & Outreach
Manager.

Allstate Insurance Company of Canada is offering the Whitby Chamber of Commerce
membership 10 per cent off home and auto insurance and payment plan fees are waived.
P: 905-432-1717 ext. 5001
E: cderksen@allstate.ca
whitby-allstate.ca

For details, or to request a free quote, visit:

Health-8.5x11 Poster-10-16
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Thank you to our 2017 connect partners

I

n 2017, the Whitby Chamber of
Commerce (WCC) hosted seven
events positioned to bring members
together to network, learn and unwind.
This series was generously sponsored
by the 2017 Connect Partners:
canaPHEM, MacAskill Chiropractic and
Wellness Centre, Mikala Inc., Roughly
Insurance Brokers Ltd., and The Village
of Taunton Mills.
These events welcomed guests to
participate in fun and informative events

such as cooking at Durham College’s
W. Galen Centre for Food, competing in
a slot tournament at OLG Slots at Ajax
Downs, and learning about corporate
culture from 360insights at Sky Zone
Whitby!
For 2018, the WCC is splitting this
series into two distinct opportunities:
Connect After Hours and the Learn
Series.
Connect After Hours is all about
making connections through fun

activities, from drinks after 5 p.m. at
a local pub, to experiencing one of
Whitby’s many entertainment options.
The Learn Series puts the focus back
on providing the WCC membership
with opportunities for professional
development, including inspiring
presentations by industry experts, to
hands-on workshops exploring new
skills.
There are only a few 2018
sponsorships left for both opportunities!

Albert Mikalajunas is a Canadian
telecom industry veteran who, back in
1996, saw first hand the incredible rush
of affordable collaborative technologies
heading towards small and medium size
business.
He also realized that to make solutions
accessible and easy for operations
without large IT budgets or technical staff
that he would have to have a team of
expert technicians and customer service
people ready to service and support his

customers. With that vision clear in his
mind, Mikalajunas built Mikala Telecom
& Network Solutions into a reputable
provider of best-in-class hardware
supported by some of the biggest names
in the industry and a team of highly
trained, skilled and knowledgeable
technicians.
For more information, visit mikala.com.

A local brokerage offering auto,
home, commercial, recreational and
group insurance, Roughley Insurance is
represented in the Whitby Chamber of
Commerce (WCC) by Shane Terry.
Day to day, Terry’s priority is to
serve the needs of Roughley clients,
with a special interest in nurturing
new relationships with potential new
clients. As Roughley continues to grow
and evolve to best serve the needs of

its clients, present and future, Shane
remains current with industry trends and
changes. He is actively pursuing his
CAIB designation.
As a WCC member, you could save
up to 15 per cent on home and auto
insurance premiums!
Contact Shane Terry to see if you
qualify or visit roughleyinsurance.com.

The Village of Taunton Mills is
honoured to serve the residents
of Durham Region, offering a
village neighbourhood design with
accommodations and amenities.
Accommodation options range from fully
independent apartments to assisted
living, with services that can be added
along the way to meet residents’ needs.
A third phase is now under
construction and, once completed, will

include another eight-story building with
a full selection of retirement options
including memory care. The new building
will feature The Riverstone Spa, the
Ruby Dining Room, a demonstration
kitchen, pet centre and a satellite
location of the Whitby Senior’s Centre
and more. Occupancy for the third phase
will be in Spring of 2019.
For more information, visit
schlegelvillages.com.

roughley Insurance

canaphem
CanaPHEM’s Emergency First Aid
Game Plan™ is a complete system
designed to make your team confident,
competent and ready to respond in
the event of emergency. It includes a
full complement of planning, training,
equipment, response actions and
recovery steps for your organization.
CanaPHEM’s mission is to create a
#lifesavingrevolution that gives everyday
people the knowledge, skills and

equipment to save someones life, reduce
suffering and promote recovery.
Learn more about how to make your
team confident, competent and ready to
respond by visiting canaphem.ca.

the village of taunton mills

MacAskill Chiropractic and Wellness Centre
Working with pride and commitment
in their community, for over 26 years,
husband and wife team, Dr. Dave and
Cathy MacAskill, are passionate about
providing you with the best wellness
services in Durham Region. In their
beautifully renovated building, the warm
and inviting atmosphere at MacAskill
Chiropractic and Wellness Centre makes
for a positive and welcoming patient
experience.
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mikala inc.

Dr. Dave MacAskill is passionate about
healing his patients through the power of
natural chiropractic care. Other services
provided include, massage therapy,
weight loss, orthotics, compression
hosiery, yoga and pilates.
To book an appointment or for more
information, visit
durhamchirowellness.com.
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90th anniversary member directory

ontario chamber of commerce

Save your spot in this special commemorative edition of the member directory

2017 Policy Report Card
The Ontario Chamber of Commerce’s
(OCC) powerful advocacy, backed by
the strength of its Chamber Network and
corporate partners, achieves impactful
policy wins for Ontario businesses. The
OCC has shaped its policy direction
through consultation with members, the

Chamber Network resolution process,
consideration of government priorities
and by building on the work of the
previous year.
Read more in the OCC’s 2017 Policy
Report Card.

canadian chamber of commerce
in praise of profit

W

ith 2017 coming to an end, the
Whitby Chamber of Commerce
(WCC) team is working away on
2018 programming and publications,
including our 2018 Member Directory!
Ensure your information appears
correctly!
There is nothing worse than having
outdated information inaccurately
representing your business. Make
sure your business description and
contact information are correct so fellow
members can find you! Need help
updating your profile? Contact Brenda
Bemis, Office Manager, she’d be happy
to help you out!
Have you had any staff changes in
2017?
Review your active reps to ensure
the right people in your organization are
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getting WCC communications. Did you
know that all of the employees in your
organization are members? That means
everyone can benefit from Member to
Member (M2M) discounts and attend
events!
Advertising opportunities!
The WCC’s Member Directory is an
annual publication, which means your
ad will be visible to fellow members
all year long! Check out this year’s ad
rates! Want to congratulate the Chamber
on this milestone? There are special
advertising opportunties for just $90 - act
quickly!
It’s our anniversary!
The WCC is celebrating its 90th
anniversary in 2018! We will be
celebrating throughout the year, but are
documenting this milestone by creating a

special edition of the Member Directory
- more content, new layout and plenty
of opportunities to make your business
stand out from the crowd. Ask Greg
Frankson, Engagement & Outreach
Manager, about super affordable
advertising opportunities exclusive to the
90th anniversary directory.
Deadline for updating your directory
information is Friday, January 5 at 5
p.m. Any changes made to member
profiles, or members joined, after
this time will not appear in the 2018
Member Directory.

I

t may be politically incorrect to say this
today. But, that doesn’t make it any
less true. It’s good when businesses
make money. Profits are important to
the Canadian economy. They’re what
generate jobs. They’re the mainstay of
prosperity for the middle class—and for
all Canadians.
It’s a fact all too often forgotten in
today’s policy environment. Governments
at all levels seem more intent on raising
taxes on business rather than lowering
them. Regulatory compliance costs are
rapidly increasing. Governments are
getting ready to unleash a flood of new

charges and user fees for regulatory
approvals. And, minimum wage rates
and payroll contributions are being raised
more rapidly than the cost of inflation.
Whether it’s with respect to improving
environmental performance, workplace
health and safety or product standards,
the first reflex of government is to
regulate and penalize, rarely to provide
positive incentives for business to make
the investments they need to be able to
modernize and comply.
Clearly, these are measures put in
place by people who know nothing
about business finance, who all too
often think that higher business profits
come at the expense of jobs and social
policy goals. Just the opposite is true.
It’s when businesses are profitable
that they’re able to grow, create
jobs and invest in the new products,
processes and technologies required in
order for them to meet more stringent
stakeholder expectations while remaining

competitive.
The record of the last 30 years
speaks for itself. First, look at the
relationship between business profits
and jobs. The more profitable Canadian
companies are, the lower Canada’s
rate of unemployment is. Changes
in profitability (measured in terms of
after-tax profits as a per cent of GDP)
are followed immediately by changes
in the unemployment rate. Canada’s
unemployment rate goes up only when
profit margins come under pressure.
Read more.
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Neighbourhood news
Lynde House Museum Receives $55,500 Grant to Connect ‘Seniors to Students’

in the town
Wednesday, December 27 Benefit Celebrity hockey game
6:30 p.m. IROQUOIS PARK SPORTS CENTRE
Sunday, January 31 Annual New Year’s Eve Skate
6 to 9 p.m. Iroquois Park Sports Centre
January 10 to 14 Scotties Tournament of Hearts:
Provincial finals
Whitby Curling Club
Thursday, January 18 Canada-Ontario Export Forum
9 a.m. to 12 p.m. Centennial Building, Regal Room

The historical Lynde House Museum and Warren General Store, located at 900 Brock Street South, provide a rich educational
opportunity right in the heart of downtown Whitby.

L

ocal students can now learn more
about the area’s rich heritage from
seniors through a unique educational
project at the Lynde House Museum.
The ‘Seniors to Students’ project will
yield cross-generational benefits as
senior volunteers present living history
to students through grade-appropriate
enactments, story-telling and immersive
tours. The Whitby Historical Society,
which operates the museum, was
awarded the $55,500 grant by the
Ontario Trillium Foundation.
The project aims to increase student
awareness of Southern Ontario’s rich
heritage, including the area’s First
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Nations, early settlers, farmers, artisans,
and Industrial Revolution innovators and
entrepreneurs. The project will also teach
students about how previous generations
used ingenuity to create sustainable
living practices still used today.
Funding for the project was announced
at a special event attended by Mayor
Don Mitchell, Whitby Historical Society
President David Chambers, Kathy
Beattie from MPP Lorne Coe’s office,
museum board, staff and other members
of the community.
In addition to offering educational
programming, the Lynde House Museum
houses a collection of approximately

Interested in sharing your event with our membership through our many media channels? Please fill out the form and email to info@
whitbychamber.org. Events included are at the discretion of the Whitby Chamber of Commerce staff and dependent on timing and
available space.

4,000 artifacts and photographs dating
back to the early 1800s. The museum
also hosts a number of live performances
such as ‘Circa’, a performance put on
by recent Governor General History
Award for Excellence in Community
Programming nominee Live History.
In 2013, the Town of Whitby moved
Lynde House from its previous location
at Cullen Central Park to its new home
on the southwest corner of Brock and
Burns streets.
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give the gift of art
Help us keep art and culture thriving in our community,
and give someone special the gift of art:
• Purchase an Annual SG Membership as a gift.
• Purchase a Gift Certificate for a program or workshop.
• Make a donation to the gallery on someone’s behalf.
Visit stationgallery.ca or call 905.668.4185 today!

Visit us: 1450 Henry Street, Whitby, ON L1N 0A8
Contact us: stationgallery.ca | 905.668.4185 | art@stationgallery.ca
Connect with us: @stationgallery #artisforeveryone #sgarts

All Whitby Chamber of Commerce initiatives are made
possible with the support of our partners and volunteers.

...thank you!
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